
 
 
 
 

My Alerts and My Policies – Now Support PLS Policies!     
 
 
My Alerts and My Policies will now include alerts and policy information for PLS policies effective July 22, 2017. 
 
Also, both @chubb features have been rewritten in the new Chubb enterprise application design. Functionally, the 
systems will behave similarly to the old applications with a few exceptions: 
 

1. My Alerts  

a.  Will now contain alerts for up to 30 days (increased from the current 14).   

b. A 7 day date range can also be selected (rather than choosing alerts one day at a time). 

c. There will now be a tab for each alert type:  Policy, Billing, Claims, Inspection and Manuals 
(Masterpiece) rather than just two tabs for Policy and Claims. 

d. PLS will now have alerts generated for Policy, Billing, Claims, and Inspections. 

2. My Policies 

a. Screens that mimic the data available in Abiz for PLS policies have been created. 

Included on the pages to follow are screen shots of the new applications highlighting the changes for: 

1. My Alerts 
2. My Alerts Administration 
3. My Policies 

 

Questions? 

Contact Agency Support at 1-866-324-8222, Option 1 

 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

 

My Alerts 
 

 



 
 
 
My Alerts Administration 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 

 
My Policies 
 
Policy Search – By Policy Number or Customer Name 
 

 
 
 
 
 
  



 
 
Policy Details Tab and Sub-Tab 
 
 

 
 
 
 
 
 
 



 
 
Policy Details Coverages  Sub-Tab 
 
 

 
 
 
 
 



 
 
Policy Details Activity Sub-Tab 
 
 

 
 
 
 
 



 
 
Policy Details Policy Documents Sub-Tab 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Billing Accounts Tab 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Billing Accounts Billing Details Sub-Tab 
 

 
 
 
 



 
 
Billing Accounts Recent Bills Sub-Tab 
 
 

 
 
 
 
 
 
 



 
 
Billing Accounts Activity Sub-Tab 
 

 
 
 
 
 
 
 



 
 
Billing Accounts Payment Schedule Sub-Tab 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
Billing Accounts Included Policies Sub-Tab 
 

 
 
 
 
 
 
 
 
  



 
 
Claims Tab 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
Inspections Tab 
 

 
 
 
 
 
 
 
 
Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, 
please visit our website at new.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company 
affiliates. All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of 
the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb is the world's largest publicly traded 
property and casualty insurer. With operations in 54 countries, Chubb provides commercial and personal property and casualty insurance, personal 
accident and supplemental health insurance, reinsurance and life insurance to a diverse group of clients. Chubb Limited, the parent company of Chubb, 
is listed on the New York Stock Exchange (NYSE: CB) and is a component of the S&P 500 index. Chubb is the marketing name used to refer to 
subsidiaries of Chubb Limited providing insurance and related services. 


