
 

 
 

 

   

  

 

 
 

New Enhancement: Inspection Alerts now included on daily 

agent alerts! 

 
   

Beginning today, our daily email notifications from the @chubb portal will include a summary of the 
Inspection Alerts that were posted to the @chubb agent portal the previous day.  

As a reminder, you can view these Inspection Alerts by visiting the My Alerts section of the @chubb portal and 
following the steps outlined below:  

1. Select "My Alerts" from the Quick Links panel: 

 

 

2. Click the Inspections Alerts tab. From there, you can review your current Inspection Alerts. 

 



 

3. In order to view the alerts contained in the email notification, you will need to change the date to the 
previous business day. To do so, click "Change." 

 

 

4. Choose a single date or a user-defined date range for your alerts. 

 

 

5. Click "OK" to view your updated results.  

If you have any questions about the daily notification email, please contact Agency Support Services at (866) 
324-8222, option 1 or agencysupport@chubb.com. 
 
Thank you for your continued support of Chubb Personal Risk Services.  
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